
YORK COUNTY NATURAL GAS AUTHORITY
979 WEST MAIN STREET

P.O. BOX 11907
ROCK HILL, SOUTH CAROLINA 29731-1907

TELEPHONE: 803.323.5304
FAX: 803.323.5400

E-MAIL: customer.care@ycnga.com

Guide to Becoming a New Customer
This packet is for Customers who do not have an active account in their name.

Please Note:
Due to the FACT Act  only  the account holder,  spouse (if  co-applicant) or 
authorized contact will be given information regarding your gas account.  If 
you choose to have your spouse as a co-applicant he/she will  be able to 
make changes on your gas account.  An authorized contact is anyone you 
choose that may call or come in and inquire on your account but they cannot 
make changes to your account.

1. Print this packet.

2. Fill  out  all  3  Sections  of  the  New Residential  Customer  Information 
Form.  Please make sure you give us your daytime phone number.  We 
will call you once your deposit has been determined.

3. Initial as applicable, sign and date form.

4. Sign and date the Natural Gas Service Agreement.

5. Send the New Residential Customer Information Form and Natural Gas 
Service Agreement back to us via e-mail, fax, postal service or bring it 
to our office.

6. A  Customer  Representative  will  contact  you when we have  received 
your paperwork and your deposit has been determined.

Associated Fees

1. $25.00 service origination fee (non-refundable).

2. Deposit of $0 to $300.00 based on credit reporting.

For more information call Customer Service at 803.323.5304

mailto:customer.care@ycnga.com




Save the Environment  Save Money  Switch to Natural Gas 

Energy Conservation Program 
Existing Residential Construction 

Effective: September 1, 2009 
(Program subject to change or expire without notice) 

Get Rebates for Qualified Natural Gas Appliance Conversion or Replacement 

PURPOSE 

The purpose of the Energy Conservation Program (ECP) is to provide an incentive for homeowners to switch from another 
energy source to natural gas or replace existing natural gas appliances with new natural gas appliances in residential 
dwellings in our service territory. 

ENERGY SAVINGS WITH NATURAL GAS 

The following table illustrates the comparative savings when using natural gas for space heating, water heating, cooking 
and clothes drying instead of other energy sources.  The figures below are calculated based on a home having an annual 
use of 50 million BTU’s of energy.  A BTU is a common denominator used to compare various energy sources.  Results 
may vary depending on your actual rate, the efficiency of the equipment used and other factors. 

Energy Source 
Natural Gas 
Electricity 
Propane 
Fuel Oil 

Energy Cost 
 $550.00 
$1,172.00 
$1,365.00 
$1,000.00 

Annual Savings With Natural Gas 
N/A 

$622.00 
$815.00 
$450.00 

* Energy calculation based on Electricity at $0.08 per KWH, Propane at $2.50 per gallon, Oil at $2.50 per gallon and Natural Gas at $1.10 per therm. 

APPLIANCE REBATE SCHEDULE 

Homeowners who switch to natural gas from another energy source by converting qualified appliances or installing new 
natural gas appliances are eligible for Conversion Rebates.  Homeowners who replace natural gas appliances with new 
natural gas appliances are eligible for Replacement Rebates. 

Appliance Conversion Replacement (once every 5 years) 

 Furnace or Gas Pak* ............................$400.00 .................... $100.00 

 Water Heater ........................................$400.00 .................... $100.00 

 Dryer ....................................................... $75.00 ...................... $50.00 

 Range ..................................................... $50.00 ...................... $50.00 

 Space Heater .......................................... $75.00 ................... no rebate 

Maximum Rebate per Service Address .............$1,000.00 .................... $300.00 
* Hybrid heating systems and gas logs do not qualify.  If you have a question about an appliance, please contact Benton Eavenson at 803.323.5354. 

PROGRAM GUIDELINES 

1. YCNGA will provide rebates (see schedule above) to customers when program conditions are met.  Rebates will be 
credited against balances on any current or previous account.  Credits will be applied to the customer’s account 
only and not to a subcontractor account. 

2. Customers may purchase appliances from YCNGA or another appliance dealer.  Appliances purchased from and 
installed by YCNGA, will have rebate applied against the purchase price.  Customers purchasing appliances from 
another dealer must fill out a Rebate Request, provide a copy of the sales receipt and have installation of the 
appliance verified by a YCNGA employee.  Appliances converted from another energy source to burn natural gas 
must be converted by a licensed HVAC contractor. 

3. YCNGA has the sole right to determine if an appliance qualifies for rebates under the ECP Program.  Some 
appliances such as Hybrid heating systems and gas logs do not qualify.  If you have a question about an appliance, 
please contact Benton Eavenson at 803.323.5354. 

PROGRAM CONDITIONS (to receive a rebate all conditions must be met) 

1. Customer will complete a separate Rebate Request Form for each individual dwelling. 

2. If the appliance is not purchased from YCNGA, the Customer must provide a copy of original appliance purchase 
receipt or receipt from a licensed HVAC contractor if appliance has been converted from another energy source.  
(Receipt must not be dated more than thirty (30) days from the date that the request form is submitted) 

3. Conversion/replacement of appliances must be verified by a YCNGA representative.  Customer will provide access 
to the dwelling for verification of installation.  YCNGA must be able to verify installation of appliance within thirty (30) 
days of receipt of rebate form. 

4. YCNGA will provide one rebate per appliance type (i.e. if two (2) water heaters are installed; only one (1) rebate will apply). 
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