YORK COUNTY NATURAL GAS AUTHORITY
979 WEST MAIN STREET
P.0. BOX 11907
ROCK HILL, SOUTH CAROLINA 29731-1907

TELEPHONE: 803.323.5304
FAX: 803.323.5400

E-MAIL: customer.care@ycnga.com
Guide to Having a Service Line Installed

and
Becoming a New Customer

This packet is for Customers who need to have a gas service line installed.

If you are constructing a new home or would like to convert to natural gas, we can normally install
the gas service line within three weeks of the date we receive the appropriate forms and fees.

Please Note:

Due to the FACT Act only the account holder, spouse (if co-applicant) or authorized
contact will be given information regarding your gas account. If you choose to have
your spouse as a co-applicant he/she will be able to make changes on your gas
account. An authorized contact is anyone you choose that may call or come in and
inquire on your account but they cannot make changes to your account.

1. Print this packet.

2. Fill out all 3 Sections of the New Residential Customer Information Form.
Please make sure you give us your daytime phone number. We will call you
once your deposit has been determined.

3. Initial as applicable, sign and date form.

4. Sign and date the Natural Gas Service Agreement.

5. Fill out the Residential Service Request Form. You will need to get the
information from your heating contractor or plumber for Sections 2 and 3.

6. Send the New Residential Customer Information Form, Residential Service
Request Form and Natural Gas Service Agreement back to us via e-mail, fax,
postal service or bring it to our office.

7. A Customer Representative will contact you when we have received your
paperwork and your deposit has been determined.

Associated Fees

1. $25.00 service origination fee (non-refundable).

2. Deposit of $0 to $300.00 based on credit reporting.

3. $175.00 tap fee (non-refundable).

4, Aid in Construction fee of $2.00 per foot for footage exceeding 300 feet.
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For more information call Customer Service at 803.323.5304 @
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York County Natural Gas Authority
Natural Gas Service Agreement

Service Address City Zip

York County Natural Gas Authority (referred herein as “Authority”) and applicant/property owner (referred herein as “Customer”) agree as follows:

General. Customer agrees to purchase from the Authority and the Authority agrees to deliver natural gas, or its equivalent, as provided under the then current York County
Natural Gas Authority General Terms and Conditions. If the Customer requests a transfer of gas service to a different location on the Authority’'s system, this agreement shall
remain binding and fully effective for the new location. The General Terms and Conditions are incorporated in and made part of this agreement.

Credit Check and Identity Verification. The Customer authorizes the Authority to use Credit Reporting Agencies and other services to obtain credit information and to
validate the Customer’s identity. The Authority will protect the Customer’s personal information and will not sell or otherwise distribute Customer’s personal information to
the extent required by law.

Service Deposit. Following determination of the Customer’s credit rating, the Authority may require a service deposit prior to establishing service. The Authority reserves the
right to adjust or to establish a deposit requirement for Customers who no longer meet established credit criteria. If a Customer maintains good credit with the Authority, the
deposits will be refunded after 18 months.

Natural Gas Fees and Charges. Customer agrees to pay all applicable deposits and fees associated with activating and/or installing natural gas service. Additionally, the
Customer agrees to pay the Authority all monthly facility and energy charges in accordance with the then current applicable Gas Tariff. The then current applicable Gas Tariff
is incorporated herein by reference and made a part of this agreement.

Reconnection Fees. Should Authority cancel Customer’s service due to non-payment or through any other fault of Customer, Customer agrees it shall pay any and all fees
and charges applicable due to such reconnection.

Late Payment. Customer shall make all payments by the due date indicated on the monthly statement. Customer agrees to pay all costs and fees associated with late
payments. Failure to make timely payment of such charges shall render gas service subject to disconnection.

Returned Checks. Authority, while under no obligation to accept checks for payment, may in its sole discretion accept checks for payment. Should Authority have a check
returned, Customer agrees it shall pay any and all fees to cover additional costs involved in processing such returned check.

Termination of Service. Authority shall not be subject to liability for termination of service. Customer is subject to termination of service for including but not limited to the
following:

a. Customer requests Authority shut off service;

b. Non-payment of gas bills;

c.  When service to the Customer constitutes an immediate hazard to persons or property which necessitates a cancellation of service;

d. Customer moves but fails to notify Authority for final billing. The account shall be finalized and considered off due to non-payment. The Customer shall be
responsible for any usage until gas is turned off;

Failure to comply with stated payment arrangements between Authority and Customer;

Failure to reimburse Authority for damages caused by Customer to Facilities;

g. System failure, to include weather related equipment outages, equipment failure or any other causal effect which interrupts service due to but not limited to the
following: weather, epidemic, civil unrest, insurrection, war, blockade, riot, equipment failure, sabotage, embargo, military or government usurped power, emergency
conditions, acts of terrorism or problems attributed to acts of terrorism, required maintenance work, inability to access the local distribution utility system or
changes in laws, rules or regulations of any governmental authority, it being understood that the Authority has no duty to maintain its equipment, pipes, natural gas
or infrastructure to any certain standard;

h. Loss of service and/or supply as a result of Authority’'s gas supplier stopping service and/or supplies to the Authority.

S

Facilities. Customer agrees that the Authority shall be entitled to install service lines, meters, regulators and any other equipment necessary for gas service. All such service
lines, meters, regulators and any other equipment shall remain the property of the Authority. Customer shall allow access to Authority to these facilities in order to perform
meter reading, inspection, repairs and other related activities. The Authority may also perform taps into the service line to provide service to adjacent properties if needed at a
future date.

Damage to Facilities. The Customer warrants that Customer will in no way tamper, damage or destroy any service lines, meters, regulators or any other facilities owned or
installed by the Authority. Customer shall be responsible for any damages caused by Customer and shall reimburse the Authority for such damages.

Collection of Charges. In the event there are unpaid customer bills, the Customer agrees to pay all costs of collection of Customer’s unpaid bills. The Authority has the right
pursuant to the SC Setoff Debt Collection Act to collect any sum due and owed by the Customer through offset of Customer’s state income tax refund. If the Authority chooses
to pursue debts owed by the Customer through the Setoff Debt Collection Act, the Customer agrees to pay all fees and costs incurred through the setoff process, including fees
charged by the Department of Revenue, the SC Association of Counties, the Municipal Association of SC, and/or the Authority. Additionally, if the Authority chooses to pursue
debts in a manner other than setoff, the Customer agrees to pay the costs and fees associated with the selected manner as well to include reasonable attorney’s fees.
Customer authorizes the Authority to share utility account information with other utility providers to the extent allowed by law.

Limitations of Liability. Customer agrees that the Authority shall not be liable for any consequential, incidental, punitive, exemplary, third party claims or indirect damages
whether such damages are related to warranty, tort, negligence, strict liability or otherwise, or for lost profits arising from a breach of this agreement. Customer agrees that the
Authority’s liability shall be limited to a maximum of the total income earned by us for the past 12 months under this Agreement after deducting all costs of services incurred by
the Authority in providing service to the Customer under this Agreement. These limitations apply without regard to the cause of any liability or damage. CUSTOMER AGREES
TO WAIVE ANY RIGHT TO ANY REMEDIES OTHER THAN THOSE PROVIDED IN THIS SECTION. The parties agree that no express warranties are made in this
Agreement by the Authority. The parties further agree that all implied warranties, including any IMPLIED WARRANTY of MERCHANTABILITY and any IMPLIED WARRANTY
OF FITNESS FOR PARTICULAR PURPOSE are hereby excluded for all purposes herein.

Waiver and Severability. If any part of this agreement, for any reason, is declared invalid or void, such declaration shall not affect the remaining portions of the Agreement
which shall remain in full force and effect as if this Agreement had been executed with the invalid portion eliminated. However, if any provision which has been declared invalid
or unenforceable shall be a provision that would prevent the continued and complete performance of this agreement by Authority and Customer, then the Authority and
Customer hereby agree that they will renegotiate that term or provision in order to otherwise render the agreement valid and enforceable. If either of the parties decides not to
enforce a provision of this agreement, such decision in favor of non-enforcement shall not constitute a complete and full waiver of the right of that person or entity in the future
to enforce that provision of the agreement in the event of any subsequent breach or failure to comply in full with that provision of the agreement.

Caption Sections. Paragraphs, titles, headings and captions contained in this agreement are inserted only for convenience and for reference and in no way define, limit,
extend or describe the scope of this Agreement or the intent of any provision hereof.

Governing Law. Customer and Authority agree that this agreement is governed by the laws of the state of South Carolina.

Signature of Customer/Authorized Agent Print Name of Customer CSR Date



York County Natural Gas Authority
New Residential Customer Information Form

Section 1: Customer and Service Information PLEASE PRINT
Account Holder Name Social Security Number (Account Holder) Daytime Phone Number
Spouse (if Co-applicant) Email Address (Account Holder) Home Phone Number
| authorize access to my gas account as an authorized contact.
Full Name Relationship

| understand my authorized contact will have limited access to my account and | am solely responsible for payment of my account.

(contact us for details) Please Initial
Start Service Date
Service Address Zip Code
Mailing Address (if different from Service Address) City/State Zip Code
Own or Rent If Rent, we require
(circle one) Landlord Name Phone Number

Bank Draft Service [ | would like to start Bank Draft Service (please include copy of voided check in mail or fax)

Please Initial

Section 2: Select Appropriate Gas Rate (please check one)

What Appliances will use Natural Gas? Furnace/Heater Water Heater Range Dryer Logs Grill Lights
(circle all that apply)

Preferred Residential Rate Available to Residential Customers who have a minimum gas consumption of nine (9) therms
per month. Residential customers who have monthly gas consumption less than 9 therms per month are also eligible for this
rate but will be charged for the minimum consumption amount in any billing period where the minimum consumption is not
used. The Preferred Residential Rate is 10% lower than the General Residential Rate on all gas consumed annually.

Customers who do not have year-round usage are not eligible for the Preferred Residential Rate.

General Residential Rate  Available to all Residential Customers for all uses.

| understand that | may change my rate only one time every 12 months.

Please Initial

Section 3: Credit Card Authorization (for fees only, not for monthly bill)

| authorize use of my credit card for any applicable service initiation fees.
Visa MC AMX Discover Expiration Date (MM/YY)
Account Number (Circle Card Type)
3 Digit Security Code
Account Holder Name Account Holder Signature Billing Address Zip Code
Account Holder Signature Date

AUTHORITY USE ONLY

Account Number WO Number Rate Class Date Customer Rep

Deposit Service Fee AlC Total Fees and Deposits CustinfoRes0409



Residential Service Request Form YORK COUNTY

CUSTOMER SERVICE FAX  803-323-5395 NATUgglé
Questions? — call Customer Service at 803-323-5304 ——

www.ycnga.com

NAME SERVICE ADDRESS

CITY/AREA ZIP CODE Inside City Limits? Yes No

1.  APPLICATION FOR SERVICE  York County Natural Gas Authority requires that all applicants requesting new service complete a Natural
Gas Service Agreement. If you are an established homebuilder with a current account, then no application or deposit is required. Any
homebuilder with past due balances will be required to satisfy the account balance before additional services are provided.

The service line installation order is generated upon receipt of this Residential Service Request form. Your account will be billed the Tap
Fee, Service Origination Fee and any applicable Aid-In-Construction as defined in the Authority’s current Fee Schedule. The service
line will not be installed until a structure is in place, the lot is at final grade, and a riser location has been identified. Typical installations,
weather permitting, take two (2) weeks once all conditions are met. While the Authority is responsible for locating publicly owned
underground utilities, the Authority or its contractors are not responsible for privately owned underground items. These items include, but
are not limited to: septic tanks, drain fields, water lines, irrigation lines, and electrical lines.

2. APPLIANCE SCHEDULE Homeowners install a variety of natural gas appliances and knowledge of the total Btu per hour connected load is
a necessity in determining the proper service line and meter size. Please confirm each appliance and, if known, include its Btu per hour
input rating. In the event the Authority is provided the wrong information and a meter must be replaced, you will be charged a fee
of $100.00 and, in some cases, may be required to pay the difference in meter cost.

[0 WATER HEATER  qty btu/hr input [0 DRYER qty btu/hr input
(circle all that apply) 75 gallon 50 gallon 40 gallon tankless other

O HEAT qty btu/hr input [0 STOVE/OVEN qty btu/hr input
(circle all that apply) ~ furnace  gas-pac  boiler other

OO0 LOGS/INSERT qty btu/hr input [0 OUTDOOR GRILL qty btu/hr input

0 POOL HEATER qty btu/hr input O GAS/TIKI LIGHTS qty btu/hr input

[0 OUTDOOR FIREPLACE qty btu/hr input [0 GENERATOR qty btu/hr input

3. PRESSURE REQUEST The Authority will install either a standard, seven inch (7”’) water column (approximately one quarter (%) psig)
regulated meter set or, if requested, a two (2) psig regulated meter set. If you require a two (2) psig system, then all gas piping will require
two (2) psig stickers and must be approved as such by inspections before the Authority sets the meter. If you request to change the meter
set after installation, you will be charged a fee of $100.00 and, in some cases, may be required to pay the difference in meter cost.

Please confirm the meter pressure requirement:
O 7” Water Column (//4 psig) O 2 psig

4. UNDERGROUND HOUSE PIPING (UHP) Does the house require any UHP? York County Natural Gas Authority can provide this service.
Please contact our Sales and Installation Department at 803-323-5315 for additional information.

5. GAS PIPING INSPECTION York County Natural Gas Authority requires all meter requests include a copy of the approved gas piping
inspection. Meter installations will be completed within forty-eight (48) hours of receiving this form.

I understand the importance of this information and will notify the Authority of any changes. I also understand
that failure to provide accurate information on equipment, pressures and inspections could result in additional
charges.

Authorized Signature Date / / Phone No. - -
Company Name (if applicable) Email Address
AUTHORITY USE ONLY
Customer Account No. Map Page Service Area
Work Order Number Total Btu/hr Pressure

Representative Date / /




YOMR K COYUNTY

NATURAL # getgassc.coifl
_G A S o Lt T Flﬂ':lj:,' O e
Energy Source Energy Cost Annual Savings With Natural Gas
Natural Gas $550.00 N/A
Electricity $1,172.00 $622.00
Propane $1,365.00 $815.00
Fuel Oil $1,000.00 $450.00

* Energy calculation based on Electricity at $0.08 per KWH, Propane at $2.50 per gallon, Oil at $2.50 per gallon and Natural Gas at $1.10 per therm.

APPLIANCE REBATE SCHEDULE

Builders who install qualified natural gas appliances in new residential dwellings are eligible for rebates under

YCNGA's Energy Conservation Program (ECP) as follows:

Water Heater & Furnace*..............ccccoevvvvvenennn. $600.00
DIYEI ettt $75.00
RANGE... .ttt $50.00
Maximum Rebate per Service Address ........................... $725.00

* To qualify for the Water Heater and Furnace rebate, a gas water heater and a gas furnace or gas pac must be
installed.

PROGRAM GUIDELINES

1.

YCNGA will provide rebates (see schedule below) to builders when program conditions are met. Rebates will be
credited against balances on any current or previous account. Credits will be applied to the builder's account
only and not to a subcontractor account.

Builders may purchase appliances from YCNGA or another appliance dealer. If the appliance is purchased from
YCNGA, the rebate will be applied against the purchase price.

YCNGA has the sole right to determine if an appliance qualifies for rebates under the ECP Program. Some
appliances such as Hybrid heating systems and gas logs do not qualify. If you have a question about an
appliance, please contact Benton Eavenson at 803.323.5354.

PROGRAM CONDITIONS (to receive a rebate all conditions must be met)

1.
2.
3.

Builder will complete a separate Rebate Request Form for each individual dwelling.
New appliances only (used appliances do not qualify).

Builder will provide access to the dwelling for verification of installation. YCNGA must be able to verify
installation of appliance within thirty (30) days of receipt of rebate form.

YCNGA will provide one rebate per appliance type (i.e. if two (2) water heaters are installed; only one (1) rebate will apply).

To qualify for the Water Heater and Furnace rebate, a gas water heater and a gas furnace or gas pac must be
installed. Hybrid heating systems and gas logs do not qualify.
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